
HOW TO RENDER YOUR BAR STOOLS UNUSABLE 

Using your hands, carefully push the ends (A) outward 
to spread them apart just enough to remove the two 
lower braces (C).
Remove both lower braces (C) and set them aside.

Disassemble your bar stools on a carpeted fl oor or 
cardboard to avoid scratching your fl oor.
Position a bar stool upside-down resting on its seat (D).
Remove and dispose of the eight screws in the lower 
braces (C). Use the provided L-wrench.

Position all of the disassembled bar stool parts 
together and take 1-2 photos of them.
IMPORTANT: All of the bar stools you purchased 
must be disassembled and shown in the same photo.
To upload/email photos, visit:
www.sauder.com/service/recall/424944
When you receive confi rmation from Sauder that your 
photos have been received, you can dispose of the 
disassembled bar stools. Your refund is on its way!

Carefully push and bend one of the ends (A) downward 
to a nearly horizontal position.
The end (A) should break away from the upper 
braces (B). The upper braces (B) should raise and 
pull the threaded screws from the seat.
Repeat these steps for each bar stool you purchased.

For more information 
regarding this recall, 
scan the QR code or visit:
www.sauder.com/About/Public-Notices

WARNING Risk of eye injury. Always wear eye protection during disassembly.
Choking hazard. Keep small parts out of reach of children.
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To upload/email photos, visit: 
www.sauder.com/service/recall/424944

If you need assistance, please contact
Consumer Services: (866) 218-8312
Monday-Friday  9:00am-5:30pm EST


